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Lifecycle 8.3.4 release note

Below is a summary of what is included in this latest release:

New Features:

7

+* Recycling - when importing CRs, blank phone numbers will be replaced with 'N/A'

7

+* Rollout - user export will now present times in 24 hour format.
++» Bonded Projects has been renamed to Customer Projects and may now include non-
Bill & Hold items.

% User setup - an administrator can now clear the MFA credentials for a user.

A Password [ summary Save Password Optio...

Motify user -

‘ Clear MFA Token... ‘

Tools -

0,

+* Orders - the serial number list on an order will now show the description of the item.

Serial Numbers

Search: Showing 1 to 1 of 1 entries = >
Delivery Part Number Serial Number 4 Badge Number
S98511F 5PTMS001 5CG1388]71 28424

HP EliteBook 835 GB Notebook - 13.3" -
AMD Ryzen 5 Pro - 5650U - 0 GB RAM

Show | 10 v entries < -

% Web services - the OrderStatus web service now returns the description, category
and manufacturer of each item (where available).

¢ Web services - the recycling end points for requestStatus, unitStatus and
listRequests will now return a URL where any destruction or sanitisation certificates
for a unit can be printed or downloaded.

¢ Web services - the recycling list (listRequests) now returns the Units for each request
(if present)

¢+ Catalogue - if a user has access to purchase a Rollup code, they will automatically be

able to buy any of the components of the rollup code even if they don't have access

to the component.
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«+ Order - any order processing emails listed in the order history can now be viewed by
clicking on the envelope icon.

Order Items Order Details Delivery Approval Summary Comments & History
Search: showing 1 to 8 of 8 entries < >
Date vy |User Activity
April 2025
04/04/2025 09:51 System B4 Order Accepted email sent to johnny.storm@scc.com
View Email
.
To: johnny.storm@scc.com
Subject: Lifecycle: Order TEST' (TEST123') accepted by SCC

,JSCC Order Accepted

Your order TEST (TEST123) has been accepted by SCC.
The order number is $95667M.
The expected completion date is 11/04/2025.

1f you have any further queries please contact DFT@sce.com.

Order Details
PO Number: TEST
| Service Desk Reference: TEST 123 ‘
| Site Ref: A003213-AY001 ‘
| Account No: 2999 (Test account) ‘
| Required Date: 07/0472025 ‘
| SLA Date: 1110472025 ‘
| Date Received 04/0472025 ‘

Item Details
S595667M - In Progress
Part Number Description Quantity Unit Price (GBP)
ABCDE1234 Testltem 1 0.00
DPDNDAY DPD Next Day Delivery 1 12.50
Sub-fotal 12.50
VAT @ 20%: 250
e 1500
Other Details
SCC Contract Number: i
Close

R/

+* Rollout - certain emails can now be viewed from the user's order history.
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+* Rollout - when moving or deleting users from a deployment, a filter by first letter of
the user's surname has been added to assist with deployments with a large number

of users.
Move Users
* Users ) ScheduleDote @ Sumame () Crested * Deployment ® o Description
Not Scheduled - -
Not Scheduled '
- Not Scheduled
- Not Scheduled
- Not Scheduled
+ - Not Scheduled
ADO2960 -
AD0O2813 -
ADO2812 -
s ADQ2805 =
MABCDEFGH KLMNOPQRST av'

Cancel Move Selected Users

0,

% Other - the user alert menu will now notify users of system releases.

T e s A
'~ Alerts X

'| 03/03 Lifecycle 8.3.3 released View | X |_

++» Catalogue - support for Rejoose carbon emission data has been added. This will be
slowly rolled out across selected UK product ranges.

A

Apple MacBook Pro with Touch Bar - 13.3" - Intel Core i5 - 8 GB RAM - 256 GB SSD - UK~ &5 B~ | ®

V Active 5 0 available Ocompare

Apple MacBook Pro with Touch Bar - 13.3" - Intel Core i5 - 8 GB RAM - 256 GB SSD - UK

Features

Product Type: Notebook

Operating System: macOS Catalina 10.15

Processor: Intel Core i5 (8th Gen) - 1.4 GHz, up to 3.9 GHz
Memory: 8 GB LPDDR3 (provided memory is soldered)
Storage: 256 GB SSD

Display: 13.3" LED backlight 2560 x 1600 / WQXGA - 227 ppi
Graphics: Intel Iris Plus Graphics 645

Input Device: Force Touch trackpad, Touch Bar

Keyboard Backlight: Yes

Keyboard: UK

Integrated Webcam: Yes

Networking: 802.11a/b/g/n/ac, Bluetooth 5.0

Battery: Up to 10 hours

Colour: Space grey

Security: Apple T2 Security Chip, fingerprint reader
Dimensions (WxDxH): 30.41 cm x 21.24 cm x 1.49 cm
Weight: 1.37 kg

Localisation: Language: English / region: United Kingdom
Environmental Standards: ENERGY STAR Qualified
Manufacturer Warranty: Limited warranty - 1 year | Technical support - phone
consulting - 90 days

Specific Absorption Rate (SAR): 0.79 W/kg (body)
Shipping Weight: 2.7 kg

APPSU3YC MUHP2B/A

25.0 kg COze
Manufacture & United Kingdom use for 42 months © Rejoose
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+» Catalogue - a customer catalogue can now be fixed as a monthly or quarterly Price
List which will hold the items and pricing for the specified period. This Price List may
be viewed on screen or downloaded to Excel.

Test Price List: March 2025 v5 ¥ | Tooks~ | Seeako~
1-30075,181 Items « | < n 2 34 5] = Price List version
. X March 2025 v5 ~
Product Part Numbers Description Price

View

T

ADOLC31R Adobe Acrobat Pro for enterprise - Feature Restricted Licensing £16.83 exvar 1
Subscription New - 1 user £16.83 incvat

&G

65300491BC01A12
Ccompare

3 Subscription New - 1 user £14.33 incvatT
65300499BC01A12

Ccompare

ADOLC31U Adobe Fresco for enterprise - Subscription Renewal - 1 named user £8.42 exvar 1
£8.42 incvaT

&G

F

65303237BB01A12 Ocompare

ADOLC31V Adobe Fresco for teams - Subscription New - 1 named user £8.42 exvar 1
£8.42 incvar

ADOLC31S Adobe Acrobat Standard for enterprise - Feature Restricted Licensing £14.33 exvar 1 n

&3

65303244BB01A12 Dcompare

BBGWG

F

Bug Fixes:
+* Web Service - carry out additional checks to ensure that correct data has been
passed to the createOrder web service (currency, order account, etc).

¢+ Web Service - calls to the requestStatus end point for Collection Requests will no
longer error.

¢+ Orders - hide the link to the PDF invoice for zero-value orders as no PDF file is
produced.

% Orders - if the checkout page is set to allow the delivery contact's details to be
manually entered, make sure the setting to default to the current user enters the
details correctly.

¢ Rollout - ensure that notifications can be sent when all users in the deployment are
at status 'Welcome Sent'.

¢ Orders - if an image build is selected on an order, ensure the image build code
appears in the WHS text.

¢ Orders - any custom PO name will be correctly shown on the checkout page.

Order Details

Description * Invoice Account * Service Now Ticket
Order | AQ706LC - AIBL Consolidated - PLEASE USE FOR ., +
* Order Type * Employee ID
DPD Delivery Pre 10:30 v |
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Other:

7
A X4

We simplify the complex.

Recycling - Import CRs will now show on the user's action menu (if enabled for the

user)

—

mes aAe

Actions

Orders

Crearte Basket

Recycling |
Create Collection Request

Import CRs

Services

Raise Incident

Admin

Create New Account

Copy Account
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