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Lifecycle 8.3.4 release note 

Below is a summary of what is included in this latest release: 
 

New Features:  

❖ Recycling - when importing CRs, blank phone numbers will be replaced with 'N/A' 
❖ Rollout - user export will now present times in 24 hour format. 
❖ Bonded Projects has been renamed to Customer Projects and may now include non-

Bill & Hold items. 
❖ User setup - an administrator can now clear the MFA credentials for a user. 

 
❖ Orders - the serial number list on an order will now show the description of the item. 

 
❖ Web services - the OrderStatus web service now returns the description, category 

and manufacturer of each item (where available). 
❖ Web services - the recycling end points for requestStatus, unitStatus and 

listRequests will now return a URL where any destruction or sanitisation certificates 
for a unit can be printed or downloaded. 

❖ Web services - the recycling list (listRequests) now returns the Units for each request 
(if present) 

❖ Catalogue - if a user has access to purchase a Rollup code, they will automatically be 
able to buy any of the components of the rollup code even if they don't have access 
to the component. 
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❖ Order - any order processing emails listed in the order history can now be viewed by 
clicking on the envelope icon. 

 
 

 
❖ Rollout - certain emails can now be viewed from the user's order history. 
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❖ Rollout - when moving or deleting users from a deployment, a filter by first letter of 
the user's surname has been added to assist with deployments with a large number 
of users. 
 

 
❖ Other - the user alert menu will now notify users of system releases. 

 
❖ Catalogue - support for Rejoose carbon emission data has been added. This will be 

slowly rolled out across selected UK product ranges. 
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❖ Catalogue - a customer catalogue can now be fixed as a monthly or quarterly Price 

List which will hold the items and pricing for the specified period. This Price List may 

be viewed on screen or downloaded to Excel. 

 
 

Bug Fixes: 

❖ Web Service - carry out additional checks to ensure that correct data has been 
passed to the createOrder web service (currency, order account, etc). 

❖ Web Service - calls to the requestStatus end point for Collection Requests will no 
longer error. 

❖ Orders - hide the link to the PDF invoice for zero-value orders as no PDF file is 
produced. 

❖ Orders - if the checkout page is set to allow the delivery contact's details to be 
manually entered, make sure the setting to default to the current user enters the 
details correctly. 

❖ Rollout - ensure that notifications can be sent when all users in the deployment are 
at status 'Welcome Sent'. 

❖ Orders - if an image build is selected on an order, ensure the image build code 
appears in the WHS text. 

❖ Orders - any custom PO name will be correctly shown on the checkout page. 
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Other: 

❖ Recycling - Import CRs will now show on the user's action menu (if enabled for the 

user) 
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